










FACTORS AFFECTING STUDENTS PERFOMANCE IN NATIONAL 
















RESEARCH REPORT SUBMITTED TO THE OPEN UNIVERSITY OF TANZANIA AS A PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR THE AWARD OF THE DEGREE OF MASTERS OF EDUCATION IN ADMINISTRATION , PLANNING AND POLICY STUDIES
2015
CERTIFICATION
























































The study aimed at examining factors affecting students’ performance in National   Secondary Education Examinations in Tanzania, using schools in Temeke District of Dar es Salaam Region as a case study. The study involved five wards; Kigamboni, Mjimwema, Kurasini, Mbagala kuu, and Mbagala. The study was guided by  four objectives namely, reasons for differing students’ performance in the National Secondary Education Examination, factors affecting the quality of Education,  relationship between availability of facilities and students’ performance and to identify sources of fund that are used by public and private schools to get facilities. The researcher employed mixed research approach. Methods employed to collect secondary data were documents collected from secondary school heads while primary data were obtained through Questionnaires, interviews and Observation. The respondents were ninety seven (97), sampling technique were simple random sampling, purposive and stratified. Raw data collected were presented in form of tables and figures. The major findings show that the performance of the students are mostly affected by inadequate facilities, uses of phone by students, truancy, shortage of qualified teachers, lack of adequate funds in schools, low coverage of curriculum, and Indiscipline  students. Quality education is affected by lack of qualified teachers, and shortage of time for study. Stuff houses and dormitories around the schools related to students’ performance as they reduce lateness and missing of lessons. Lastly, sources of fund were school fees, donation, and capitation from the ministry of education. The study recommends to improve quality of education, on teacher student’s ratio should be implemented, more qualified teachers should be employed, enough textbooks should be bought with up to date facilities that would aid teaching and learning process.
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1.0	INTRODUCTION AND BACK GROUND TO THE PROBLEM

1.1	Introduction
This chapter focuses on the back ground to the problem, Statement of the Problem, Purposes of the Study, Objectives and Research Questions .It further focuses on the Significance of the Study, Limitations of the study, Delimitation and Conceptual  Framework.

1.2	Background to the Problem
On December 10, 1948, the General Assembly of the United Nations adopted and proclaimed the Universal Declaration of Human Right and education as universal right. For implementation, the Assembly called upon all member countries to make public the text of the declaration and "to be disseminated, displayed, read and expounded principally in schools and other educational institutions, without distinction based on the political status of countries or territories.”

Article 26 of the declaration proclaims that everyone has the right to education and that “higher education shall be equally accessible to all on the basis of merits”, thus global enrollments in ordinary level secondary schools rose drastically with the need for education for employment (U.S. Department of Education 1986). Following that declaration, there emerged drastic increase in enrollments in Sub-Saharan African countries (SSA) in ordinary secondary education levels during the 1990s (UNESCO, 2006). Rapid admission of students from primary to ordinary secondary level aimed at having a good number of students joining higher learning institutions. 
With increase in number of intellectuals, there would be assured provision of a professional workforce for the highly growing global labor market hence the fight against poverty is eased (Lubienski, 2003). With Tanzania, provision of education is generally guided by the 1995 Education and Training Policy (URT, 1995). In response to the Universal Declaration of Education, Tanzania recognizes education as a priority sector in the fight against poverty as articulated in the Poverty Reduction Strategy Paper (PRSP, URT, 1995), thus the government launched programs aiming at increasing the number of schools.

Basically, schools are established for the purpose of teaching and learning. It is also more important that the teachers and learners are properly accommodated to facilitate the teaching and learning that go on there. This is the essence of the school plant and facilities (Alimi, 2004). Therefore school facilities are the space interpretation and physical expression of the school curriculum. 

In Tanzania at large and in Temeke district in Dar es Salaam in particular, ordinary level secondary schools, irrespective of ownership are expected to function in compliance with the achievement of the national education objectives (URT, 1995). To this end, students are expected to perform brilliantly in the final examination as this determines the quality of output of secondary schools. The better the performance of the students, the more effective the school system is assumed to be (Phillies & Panjabi, 2011).
 
In Tanzania, it is the general opinion of people that private o-level secondary schools are better in terms of the availability of human and physical facilities and consequently students’ perform better than public o-level secondary schools. This situation has made many parents to enroll their Children in private secondary schools. The rate of poor academic performance of o-level secondary students in Tanzania result to economic and social wastage and this has become a great concern to all stakeholders in education. For instance, in 2012, about 60% of the students had Zero Division pass in the o-level secondary national examinations. The education system of Tanzania is mainly measuring learning by conducting examinations. The quality of education is evaluated in terms of number of students passing examinations (URT, 1995).

The difference in performance between public and private o-level secondary school students in their national examinations is drawing major concerns regarding the fact that education standards are monitored by the Ministry of Education and Vocational Training (MOEVT) in collaboration with The Tanzania Institute of Education (TIE), which is specifically for curriculum developing; and The National Examinations Council of Tanzania (NECTA), which sets, administers and marks all national examinations (URT, 1995 ) Being under the same ministry, both private and public o-level secondary schools ought to be producing the same results in their national examinations. It may be argued that variations in academic performance are inevitable. Although, the incidence of poor performance seems more common in public secondary schools, private schools are not free from the declining trend (Weindling, 1993). 

The biggest question now arises, ‘why private o-level secondary students always emerge the best as compared to o-level students in public secondary schools in the national examinations? On the other hand, the most outstanding factor for any academic performance does with organizational management of the schools (Weindling, 1993). Weindling (1993) says in order to improve students’ performance; heads of school must improve the management of the schools by setting a clear vision for the schools and communicate this vision to the students; supporting its achievements by giving instructional leadership, provision of resources and being visible in every part of the institution. The consequence of mass failure in public o-level secondary national examinations means inability of learners to proceed to higher educational institutions. Stakeholders in education are thus curious to know the causal factors associated with this problem.

Causes of poor academic Performance could include ownership of the school and inadequate facilities. Facilities can be explained as the entire school plant such as blocks of classrooms, staffrooms, laboratories, workshops, libraries, laboratory equipment, consumables, audio-visual aids, electricity, water, chairs, tables, stationeries, playground, storage spaces and others which school has. Facilities are very important in development and improvement of education in Tanzania. A school without facilities, either private or public, may not be able to achieve the stated goals and objectives of the system. If facilities are skillfully utilized, they influence and aid both teaching and learning.

1.3	Statement of the Problem
Good academic performance of students in the National Examinations is one of the indicators for quality education offered in public and private Secondary Schools in Tanzania.  For a very long time now, parents and other stakeholders of education have condemned the high rate of poor performance of secondary students in the national examinations. This poor performance was not limited to public secondary schools alone; but some private secondary schools were also involved.  These need to be changed because failure of students in both private and public schools in o-level secondary national examinations means inability of learners to proceed to higher education. For this study however, the question is why do private students secondary schools always emerge better compared to students in public secondary schools in the national examinations.

1.4	Purpose of the Study
The purpose of this study was to find out factors affecting students’ performance in National Secondary Education Examination in public and private secondary schools in Temeke District, Tanzania.

1.5	Objectives of the study
The study sought to:
i.	Describe perceptions for differing academic performance of students in National Secondary Education Examinations between Public and Private                                                                                                                schools.
ii.	Find out relationship between availability of facilities and students’ performance
iii.	Identify sources of fund that are used by public and private schools to get facilities 
iv.	Identify measures employed to improve  students’ performance   
1.6	Research Questions
i.	Are there any differences in academic performance of public and private school students in the National Secondary Education Examinations? 
ii.	Is there any relationship between availability of facilities and students’ academic performance.
iii.	Which sources of fund are used by public and private schools to get facilities?
iv.	What measures employed to improve students’ performance in the national          Secondary education examination.

1.7	Significance of the Study
The study intended to give a detailed description of how students’ academic performance in national secondary education examinations differs in Private and Public secondary schools in Temeke District.  Secondly, the study has provided further research on factors affecting academic performance of students in public and private secondary schools in the national examinations at different education levels. Thirdly, the study has provided recommendations to policy makers of what is the best way to work out the problem of differing students’ academic performance in public and private secondary schools in Temeke District.

1.8	Limitation of the Study
Some Individuals did not want to disclose information regarding their personal life. Also some administrators such as heads of schools were very sensitive to inquiries related to their work, thus they were not open enough to respond to the researchers questions fully. Some respondents were very busy with their activities hence asked for some days to fill the questionnaires. This became obstacles in getting information on time and delaying completion of the study. Due to financial and time constraints the researcher did not cover all private and public secondary schools in Temeke District; only a few were selected as representative sample. To counter these issues the researcher used more time during the interviews and patiently wanted for the questionnaires. Also ensured that the selected schools were representative of both public and private schools in Temeke district.

1.9	Delimitation of the Study
The current study covered only Temeke district in Dar-es-Salaam Region, which may not be a representative of all the communities in Tanzania Mainland, thus limiting generalization of the results.

1.10	Conceptual Framework of the Study
According to Vickers (2005) private schools appear to have a higher index of facilities than public schools with 68.29 and 52.42 for the private and public schools respectively. If facilities have been found to be related to academic performance, as reiterated by Ayodele (2000), Cynthia and Megan (2008), Vickers (2005), and Philias & Wanjobi (2011), one expects a better performance in private schools than in public schools. In any case, private school proprietors appear to inject more funds on facilities than public schools. 

On the other hand, findings in Tandem with Keeves (1978) subscribe that students’ performance is elevated by school facilities available in the course of programmed implementation. It could be that most of the private o-level secondary schools are now recruiting professional teachers so as to compete with public schools. It could also be that most of the private secondary schools use comparable salary structure with public schools. Some private o-level secondary schools have been found to be paying even higher salaries than public schools. This could be an additional motivating factor for comparable performance in the two types of schools. The mean of student performance in private schools is assumed a little better than in public school (private 17.42, public 17.2). The model for the conceptual framework of this study is adapted from (Vickers, 2005) on the relationship between the predictor variables presented as independent variables, precipitating variables is presented as intermediate variables and the decision factors as dependent variables affecting students’ academic performance in public and private secondary schools. 

Table: 1.1 Conceptual frameworks                                   
Independent Variables	Intermediates	Dependent Variable
Physical facilities 	Books, workshops, audiovisual aids, tables, laboratories, libraries, classrooms, stationeries, staffrooms, playground, electricity, water and, classes.	Academic Performance
 Human resources                                                       	Teacher’s ratio, their qualifications, their commitments.	Academic Performance
Management style	Democratic , dictatorial, laissez faire	Academic Performance
Working environment	Conducive, non-conducive environment.	Academic Performance
School  funding  scheme	Government fund/   Private  fund	Academic Performance
Source: Adapted from Vickers (2005)





School facilities are school equipment and materials used to facilitate the teaching and learning process (Akinfolarin, 2008).

 Academic Performance
Academic performance is a measurement of academic performance and progress of individual students, it is the outcome of education, the extent to which a students, teacher or institution has achieved their educational goals. (Lassiter, 1995).

Quality Education
Quality education is that which is capable of bringing about change from less knowledge to more knowledgeable individual, from less confidence to more confident individuals, from dependent to more independent individuals and from job seekers to job creators. (URT, 1995)





2.0 REVIEW OF RELATED LITERATURE

2.1 Introduction
This section reviews Literatures that focus on the quality of education for Public and Private Education Institutions in Tanzania. The Schools were described according to the school fees that were implemented to both Public and Private schools. Literature also described the significant differences in the funding for the different school systems. Furthermore, literature also reflected and showed the different performance gap of students in public and private O-Level Secondary Schools.

2.2    Concept of Public and Private Schools	
According to Caldwell and Hayward (1998, p. 149) public schools refers to schools that are publicly funded.  They are schools which are founded by the government and administered by the government appointees whose teachers and other staff are paid by the government. It does not include schools that are operated by churches or privately charging independent schools. 

There is a different arrangement in Tanzania. The term public school is formerly reserved for exclusive private school. Recently, people have started to refer to government and state schools as public schools (Caldwell & Hayward 1998, p. 149).Public schools are free. Parents are still asked to pay school fees that are considered voluntary (ASA Group, 2009). Most parents do pay school fees and expect to pay more fees for school excursions and other school activities. Public schools are also referred to as government-run schools. 
In Tanzania, government-run o-level Secondary schools include the local and ward (community) schools. Private schools are the schools established funded and managed by the private sectors. The tuition in private schools is competitively priced in comparison to schools in Japan, the United Kingdom, and the United States of America (ASA Group, 2009).

2.3    School Funding Schemes
The government segments the educational provision and a majority of private schools has resources that are considered to be moderately or highly superior to those that are available for public schools (Vickers 2005, p. 264). The current funding system is responsible to the duplication of provision and reductions in economies of scale, as well as increases in per-student costs for public schools. Private schools are observed to provide better facilities that are sharply contrasted with their competitors in the public sector. This provides a setting where in Tanzanian school system turn into producers of highly educated elite with a low-performing tail (Vickers 2005, p. 264).

Families from lower socio-economic groups need to allocate a larger proportion of their income to private school education that is relative to other groups (Law & Fiedler 2002, p. 447). Comparative cost data for private school investment decisions is not readily available in the marketplace. This restricts the parents to choose public o-level secondary schools in order to cover the costs. One can argue that, the absence of government assistance for private schools makes it harder for the majority of parents to select schools that support their beliefs. With government aid, a number of 
Students could have flourished the private o-level secondary schools in Tanzania.

2.4   Physical Facilities
Bandele (2003) stated that, the importance of physical facilities cannot be relegated. Facilities like modern laboratories, libraries and classrooms are to be put in place in all schools. Adesola (2005) concludes that the level of available resources is indeed a plus to the teachers’ ingenuity and commitment toward effective delivery of lessons. Akinfolar, (2008) identifies facilities as a major factor contributing to academic performance in the schools system. Studies by Ayodele (2000) and Vandiver (2011) shows that, a positive relationship exists between availability of facilities and student academic performance. 

Research findings on the influences of facilities in private and public secondary schools on students’ academic performance are controversial. However, Ajayi (2006) found out that school type make a difference in student academic performance. In addition, Philias & Wanjobi (2011) reiterated that the type of schools, (single sex or mixed, private or public) has effect on the academic performance of students.

2.5  Imbalance in the Allocation of Managerial Resources
On the other hand, some studies show that imbalance in the allocation and use of educational and managerial resources resulting out of lack of vision in management of the schools often leads to differing in students’ academic performance in o-level secondary schools. The writer Pigors (1992) says that poor results in education are related to the resources allocated to it. One can argue that, if this parameter is not recognized, it becomes very difficult to understand why a school is continuously per forming poorly.

2.6   Management Style
According to Leithwood & Riel (2003), when the head of school is keen on academic achievement and is prepared to provide effective leadership, the schools are having good academic results. On this tip, one can argue as Riaz (2012 p. 8) puts it that, “the basic cause of inefficiency of any institution is lack in administration and incompetence of its head, if the head of school is man of principles, hardworking and honest then one will demand the same from teachers, and if the head himself is idle and shirk-worker then its team-mates will also be like him”.

Moreover, the heads of school have to work with teachers to strengthen their skills and coordinate with students, teachers, parents and community members regarding common goal to improve students’ performance (Lashway, 2003). The basic factors concerned with the role of Head of school in school improvement are: Professionalism, Leadership styles, Management of Resources, Development of Resources, and Parents-School Co-operation. Successful schools are those where the all teachers feel that their views are represented” (Reynolds, 1992 pp.9). “Teamwork and cohesion among the staff, building trust and quality relationship, shared decision making, empowerment, and positive community involvement in the school make a school successful” (Retallic & Farah, 2005, p.191).

2.7 Teachers qualifications and Teaching Learning Materials
However, poor performance resulted also from poor or negligent, teaching for the 
teachers expected to be paid extra for the tuition imparted after regular classes. The study of Cooksey et al. (1991) showed that one out of the three sampled students was paying for an extra tuition, and most of these said the tuition was better than the ordinary class instruction. In this case some teachers taught poorly in regular classes, but perfectly in tuition classes in order to attract customers. Mushashu (2000) pointed out to factors like the shortage of time for study, leakage of examination s, poor diet and unsatisfactory application of quota system to easy the entry of  girls, thus to respect gender equity in admissions.

Several scholars have pointed out that ineffective teaching for individual science subjects resulted to poor performance (Omari, 1995; Osaki, 1999; Kazaura, 2000 and Nikundiwe, 2000). Others pointed that poor performance resulted to the shortage of qualified teaching staff; lack of teaching materials; poor selection process and incompetent school leadership including school board responsible for management, development, planning, and discipline and financing (Masudi, 1999; Kazaura, 2000; Nyamumbi, 2003; Okuni, 2004).  

Back to the situations in our Tanzanian public o-level secondary schools, one can argue that something must be amiss somehow somewhere since they are the only leading part in production of poor academic results in the national examinations. One successful school adopted the slogan “We sink or swim together” as a part of the school vision statement’ (Retallick, 2009; p.191). They have a vision and development committee with prime objective of monitoring on quarterly basis to keep the school  focused  on  excellence  (p.197),  unlike the  case in Tanzanian o-level public 
secondary schools as compared to private ones.

Lastly, the fight against poverty through education is only possible if students reap what is expected for them. Many people, therefore, believe that students’ performance strongly depends on what, how and when a student studies at school. In this sense, it is believed that students at private schools have better chances to achieve the best (Lubienski, C. 2003b). Therefore, this study wants to find out why and how some differences in students’ performance arise between public and private o-level secondary schools focusing on types of school, management and facilities in general.

2.8 Synthesis and Knowledge Gap





This chapter highlights various steps that were taken and methods used in conducting this study.  It also presented sample and sampling procedures used as well as data collection techniques including observations, questionnaires, interviews and documentation. Lastly, data presentation and analysis plan is presented.

 3.2 Area of the Study
The study area was Temeke district in Dar es Salaam Region. The areas surveyed in the study were Kigamboni, Mji mwema, Kurasini, Mbagala Kuu, and Mbagala. This is because the area is the most highly populated with a big number of O-Level Secondary Schools. There are 40 government schools and 39 private schools. Also, being a resident of the region, access to both statistical data and correspondent’s information was possible. Temeke district is the southernmost of the three districts in Dar es Salaam Tanzania, with Kinondoni   located to the far North of the city, and Ilala being located in the down town of Dar es salaam. To the East is the Indian Ocean and to the south and west is the Coast region. 
















Figure 3.1: A Map of Temeke District showing Administrative Wards

3.3 Research Approach
The study employed mainly qualitative research approach. The Researcher collected a described qualitative data in order to provide patterns thematically and categorical analysis. Researcher used actual respondent’s words in data analysis and interpretation. The qualitative method investigated the why and how of decision making (​http:​/​​/​en.wikipedia.org​/​wiki​/​Decision_making" \o "Decision making​), hence, as contended by Creswell (2008), smaller but focused samples (​http:​/​​/​en.wikipedia.org​/​wiki​/​Sample_(statistics)" \o "Sample (statistics)​) were more often used than large samples. Qualitative approach aimed at examining people’s perceptions, opinions and feelings regarding factors affecting student’s performance in the national secondary education examination. However, simple percentages and frequencies of data from questionnaires are presented in forms of tables and figures. 
3.4  Population, Sample and Sampling Procedures
3.4.1   Targeted Population
According to Aryl, Jacobs, & Razavieh (1996) the population includes all members of any well-defined class of people, from which possible information can be obtained. .

The targeted populations for this study were students at public and private O-Level Secondary Schools who had already sat for form four national examinations in the past five years (2008 to 2012) and those who were still at school, Teachers, Head of schools and District Education officer were also involved. 

3.4.2 Sampling Procedures
Sampling procedures employed in this study included simple random sampling, stratified sampling and purposive sampling.

3.4.2.1 Stratified Sampling
In this procedure the researcher divided public and private secondary schools into two groups.   Group A were list of forty public secondary schools, And group B were lists of thirty nine Private secondary schools. The researcher employed systematic procedures to select sample from the lists of group A and B by using fractional interval items of space. 

Stratified sampling was also used to ensure representation of both male and female teachers. Teachers who stayed in their respective schools for more than one year qualified to be among the respondents included in the sample. This is because researcher considered one year as adequate to enable a teacher to understand reasons that lead students to perform poor or better than those who had stayed less than one year. The researcher requested academic master to provide names of teachers stayed for more than a year from each department and were selected using stratified sampling to ensure that male and female were included in the sample.

3.4.2.2  Purposive Sampling
District Education officer was purposely consulted by the researcher and provided lists of forty public secondary schools and thirty nine private secondary schools allocated in Temeke district.  Heads of six selected secondary schools were purposively selected because they were the Persons behind the school leadership and heads of institutions they provided documents of form four national examination results and on how their schools get fund to buy facilities. Therefore the District Education officer and heads of six selected schools were purposively selected.

3.4.2.3   Simple Random Sampling
Random sampling was also used to ensure representation of both male and female students.  Ten   students were randomly selected from each school and gave information about how their academic performance was affected by shortage of human and physical facilities.

3.4.3	Sample Size 
Researcher employed a sample of six schools of which three were Public Secondary Schools and three being Private Secondary Schools. The samples of ninety seven (97) respondents was selected for intensive study; this included District Education Officer, Six School Heads, thirty teachers,( five from each school, )and sixty students {ten from each school)  in Temeke District were selected.  From each school the head of school participated and other five teachers who were selected using stratified random sampling procedure, this provided room for both male and female teachers to be included in the sample .Students were represented by ten (10) students from each school; boys and girls were randomly selected. This made total sample of students to be sixty (60) students, six (6) school heads, thirty (30) teachers and district education officer.

Table 3.1 Selected Schools and Respondents by Gender
Name of Secondary schools	School Head	Teachers	Students	District Education officer
	Male	Female	Male	Female	Male	Female	Male	Female
A ( PR)	01         	-	03	02	05	05	-	-
B ( PR)	01        	-	03	02	05	05	-	-
C ( PR)	01        	-	03	02	05	05	-	-
D ( PU)	  -      	01	03	02	05	05	-	-
E  ( PU)	  -    	01	03	02	05	05	-	-
F ( PU)	  -     	01	03	02	05	05	-	-





The sample included six head of schools, thirty teachers, sixty students and district education officer. 
Schools: A – St. Anthony, B - Jitegemee, C - Kigamboni, D - Kibasila, E - Mbagala, F –Aboudjumbe.
3.5   Types of Data
This study collected both primary and secondary data.

3.5.1	Primary Data
Primary data were gathered through face to face interview, direct observation and structured questionnaires. These methods were employed to explore information direct from the field.

3.5.2 Secondary Data
Secondary data were collected to obtain more insight on the problems. Secondary information was collected from the Open University of Tanzania library where newspapers, journal, articles and books were reviewed. Other information was gathered from the internet and other documents from the head of schools.

3.6 Methods of Data Collection
The data were collected from the field through the following research instruments

3.6.1 Direct Observation
The researcher prepared an observation checklist guide for quality and adequacy of physical facilities in the school, examples classrooms, laboratories, libraries and environments. This enabled researcher to check consistency and accuracy of data gathered using other instruments. Observation techniques were used as researcher wanted to check the presence of equipped laboratories, libraries, geography room and classrooms. 
The researcher was able to check consistency and accuracy of information given by the respondents on the provision of physical facilities. Also these techniques helped the researcher to list the missing facilities in every school that might have affected academic performance of students. It was observed that inadequate classrooms with shortage of desks, unequipped laboratories and un-stocked libraries led some schools to have morning and afternoon sessions since there were many students. This survey method of collecting data helped researcher directly to notice and watch students’ activities through check list and recorded down the events. Researcher took some photograph showing uncondusive environment for teaching.

3.6.2   Interviews
The researcher selected teachers for oral interviews based on the relevance of the research problem about factors affecting academic performance of students in the national secondary education examination results, in Public and Private Secondary Schools in Temeke District.

3.6.3    Structured Questionnaire
Questionnaires were created to measure the performance of the public and private schools. The items of the questionnaires based on the past researches that emphasized on the performance gap that existed between public and private o-level secondary schools. The creation of the questionnaire achieved the objectives in determining indicators of quality education. It was through these factors that terms of the questionnaires based upon.  The questionnaires were distributed to teachers and students in private and public secondary schools in Temeke district.
3.6.4   Documentation
In this study, documents were obtained from the selected school heads concerning form four national examination results, from 2008 up to 2012, while documents from District Education Officer were total number of public and private secondary schools in Temeke District. This method involved reading and recording of documented findings which were obtained from the heads of the schools and District education officer.

3.7    Data Analysis Plan
 The raw data obtained from questionnaires and observation were analyzed using simple percentages and frequencies which are presented in form of statistical tables and figures in order to help easy interpretation and understanding.  The descriptive data obtained through interviews were subjected to content analysis and were organized thematically.

3.8   Validity of Data
 In order to obtain reliable information from the responses the researcher constructed questionnaires which were clear and unambiguous. Hill and Kerber (1984) gave five points that are to be considered and observed seriously when formulating questionnaires, This include, the length of the instruments, the subject, the items, the format and how the instruments motivate the respondents.  In the present study, in order to realize the above cited qualities of the questionnaires, validation of data was done through pre-testing items at Kigamboni secondary schools and also data were tested through the use of other different kinds of data collection instruments in which one instrument complimented another. These instruments were interviews, direct observation as well as examination and comments from the colleague.

3.9    Reliability of Data 
Before the field study, the researcher conducted preliminary study or pilot study to test research instruments at Kigamboni secondary school in Temeke district, Dar es Salaam region, as it was related to have similar characteristics with other secondary schools intended for the study. The researcher increased reliability of data by giving elaboration on the purpose of the study and clarification of unclear items during pre- testing instruments.

 3.10	Research Ethical Issues and Consideration
Ethical procedures for conducting research were observed during the process of preparation and conducting the field study.  Research permits letter was obtained from the offices of the Open University of Tanzania at Kinondoni region, Dar es Salaam, that letter was directed to the district education officer that gave researcher permit to obtain information from the heads of selected secondary schools in Temeke District.

During the data collection process informed consent were sought and respondents were assured beforehand of the confidentiality and privacy of the information they would provide. Respondents were assured that photographs which will be taken will not affect them. The researcher requested respondents to participate willingly so as to give the relevance information freely.





 4.0 DATA PRESENTATION, ANALYSIS AND DISCUSSION OF THE FINDINGS

4.1	Introduction
This chapter presents and discusses the research findings in relation to the objectives of the study. The presentation was organized according to the research task and questions. The objective of the study was to identify factors affecting academic performance of students in form four National Secondary Education Examination between public and private secondary schools in Temeke District.

The task included the following:
i.	To identify reasons for differing academic performance of students in form four national examination results between public and private secondary schools.
ii.	To find out relationship between availability facilities and Students’ academic performance 
iii.	To identify sources of fund employed by heads of schools to buy facilities
iv.	To identify ways that can be employed to improve performance of students in both private and public schools.

4.2	Reasons for Differing Academic Performance of Students 
In determining factors for differing academic performance of students to both public and private secondary schools, the following information was collected.
Table 4.1 Form Four National Examination Results Performance Trends (2008-2012)                                     
Type of Schools	Div.   1	Div.   11	Div. 111	Div. 1V	Failed
  A - PR    	18.5	29.3	32.6	19.6	0
  B - PR	5.0	2.7	10.5	54.3	27.5
  C - PR	2.2	3.5	6.2	47.3	40.8
  D - PU	4.3	10.1	17.2	47.2	21.2
  E - PU	2.3	6.6	11.4	42.6	37.1
  F - PU	1.2	3.1	9.0	38.4	48.3
Source: NECTA (2008-2012)         

Key:
PR---Private Schools      
PU---Public Schools
School A represent St Anthony, B - Jitegemee, C -Kigamboni, D- Kibasila, E-Mbagala, and F-Aboudjumbe

The findings in table 4.1 are the documentation collected from NECTA which shows most important information in relation to analyzing and judging academic performance for secondary schools trends in the National Examinations. The performance was done from each individual secondary school under the study; the table 4.1 shows the national examination results of form four in percentage for each individual secondary school from 2008 up to 2012. And each division from each school represents five years. This document shows that school A that presents private school performed better than other schools. These findings have been supported by Vickers (2005) that one expects better performance in private schools than in public schools because in any case private schools appear to inject more funds on facilities than public schools.  Keeves (1978) says that the mean of performance in private schools show that Private schools do better than Public schools (Private 17:42 Public17:2). When the headmaster of school A was asked why private schools perform better than public schools he said that, “salaries and teaching facilities are more better in private schools than in public schools”, while the headmistress of School E said that, “in private schools, the owner of the schools make strict follow-up in making sure that teachers teach effectively and arrive in school early and leave at the stated time”.

4.2.1 Inadequate Facilities	
a) Limited Number of Teachers and Textbooks
Data gathered from teachers and students through questionnaires revealed that there were problems that caused variations of performance to different schools. Table 4.2 shows that 90 respondents were asked to provide their views on those problems. About 75 respondents equal to (83.3%) agreed that they had shortage of text books in their schools, they used teacher centered methods and most of their lessons were characterized by oral expositions, and frequency of giving assignments was determined by lack of text books. Practical concepts were taught theoretically, students lacked morale for learning as they had no text books and their personal studies were limited. While 10 respondents equal to (16.7%) had enough text books in their school. On the other hand 85 respondents equal to (94%) agreed that had shortage of teachers in their schools most of teachers had teaching work load about 30 periods per week a situation that discourage teachers in teaching, but five respondents equal to (16%) had enough teachers in their schools.

b) Shortage of Classrooms 
Furthermore about 90 respondents equal to (100%) agreed that inadequate classes lead students to learn outside the classroom, this unconducive environment for teaching and learning in school contribute to the variation of performance in different schools.”  About 80 respondents equal to (88.8%) agreed that failure of school administrators to prepare students psychologically during the examinations contribute to poor performance for some schools, while ten respondents equal to (11.2%) disagreed that failure to prepare students psychologically did not bring any effect in the variation of school performance. 

Moreover, all 90 respondents equal to (100%) agreed that teaching contents passively contribute to differing academic performance of students in some schools. Lastly, all 90 respondents equal to (100%) agreed that when some of the students involve themselves in love affairs fail to perform well in their examination as a result performance vary to some schools. 


Table 4.2 Shows the Results Of Respondents Through Questionnaires
    Reasons for  differing performance  	No of Respondents
	Agreed	Disagree	Total%
Shortage of text books 	75	15	100
Shortage of teachers	85	05	100
Shortage of classrooms	90	-	100
Poor preparation of students psychologically	80	10	100
Contents taught to students	90	-	100
Students are involved in Love affairs	75	15	100
 
 
Source: Field data 2014

c) Second Selection and Truancy of Student
 During interviews some respondents said that “second selection means to select students with poor performance this discourage teachers to teach those students because they are slow learners, this system has led to poor performance even in their national examination results.  On the other hand teachers from public schools said that “poor performance is contributed by truancy of students due to transport problem, some of the students live far away from the school, this situation enforces them to arrive at school late when the first lessons have stated.”  More over another teacher from public school said that “inadequate classes lead students to learn outside the classroom,” one teacher from private school commented that even in our school shortage of classes has affected student’s performances in their national examinations.

 Nevertheless, another respondent said that “poor performance is contributed by shortage of textbooks”. One teacher from private school said that “There are many books sold in shops and streets therefore we fail to know exactly what kind of books to buy for teaching, this result into deficit of books in the schools, and confusion has led teachers to teach through talk and experience.

Again, one teacher from Public school commented that, “Our school does not have enough qualified teachers instead the headmaster employ part time teachers who are waiting for their examination results from the colleges, this lead to have workloads for teaching when part time teachers report to their new appointments. 

 However, these findings have been supported by (Masudi, 1999; Kazaura, 2000; Nyamumbi, 2003; and Okuni, 2004) that quality education is affected by shortage of qualified teaching staff, lack of teaching materials, poor selection process, unconducive environment for teaching and learning, indiscipline of students and poor financing.
This implies that in order to improve performance of students in Tanzania, the government should employ enough qualified teachers and increase their salaries, provision of adequate textbooks, building enough classes, reduce workloads to the teachers and conducive environment for teaching and learning.
Figure 4.1:   Students Study outside Due to Shortage of Classes

Figure 4.2 A School with Poor Classes Need Repair

4.2.2 Discipline of Students
Interviews were conducted to five teachers and head of school whether indiscipline of students lead to poor performance. All teachers interviewed from six schools equal to (100%) said that, “the disturbances made by the students affect other students who would like to study seriously but fail because of noise made by the stubborn students.” The same respondents pointed out that the students who are always punished outside the classrooms when lessons are going on obviously bring failure in the national examinations as they have nothing to write during the examination. The headmaster of school B said that, students are involved in love affairs through phone charting that lead to absenteeism and pregnancy for girls, female students are highly misbehaved compared to male students, ten students who misbehave every week the majority are girls. “The findings revealed that all respondents from each school said that indiscipline students have effect on the academic performance of the school. “The corporal punishment of 3-6 stick is used for indiscipline students”, said the headmaster of school ‘B.’ 

This implies that to involve students in clubs and associations keep students busy and minimize possibilities which lead the students into violence and bulling behavior. “Cooperation between the school and parents should be emphasized by the school administrators in order to minimize indiscipline students “said headmistress of school D”. These findings have been supported by Rogers (1995) that student s’ code of behavior is improved when the emphasis is to be put on the 4Rs (rights, responsibilities, rules and routines.) 

These have to be observed by the administrators and the management of the schools so as to achieve the goals and objectives of the school.

Figure 4.3: Stubborn Student is Punished by Teachers on Assembly Ground
4.2.3 Lack of Qualified Teachers

Information gathered from head of schools from six schools through interviews revealed that, employments and imbalance of qualified teaching staff hindering academic performance of the students. The head masters from private schools said that “100% of teachers get employment through personal contact because the teaching posts are not advertised, only the way the school heads do is to request teachers to find qualified teachers to contact with him or those teachers to come to the head of school”

In this view one can conclude that most of the private schools have enough qualified teachers only what make poor performance is indiscipline students, poor selection process, lack of teaching materials, incompetent school head, shortage of time to study especially those schools with double session and leakage of examinations.

For the case of public schools heads of schools said that 80% of teachers are posted by the government but are not enough for all subjects, what heads of schools do is to employ part time teachers so as to reduce teaching load to the teachers. These findings have been supported by Pigors, (2001) that poor results in education are related to the imbalance of resources allocated to it. This indicate that, in order to have good performance the government and Private school owners should employ competent and qualified teachers for all subjects rather than depending on preparing teachers for one month crush program. This situation worsens the teaching professional and hinders the provision of quality education to both Secondary Schools.

4.3 Relationship between Availability of Facilities and Students’ Performance
Interview was conducted to 30 teachers about whether there was relationship between availability of facilities and students’ academic performance. Answers from all teachers said that “enough qualified teachers and utilization of resources has positive relationship with the academic performance of students.” One teacher from government school said that “If available teachers are fully utilized good academic performance will be achieved.” 

These findings are supported by Ngala (1997) that, utilization of resources available is more important than quantity of resources. Other factors related to academic performance of students was the use of text books.  All respondents from each school said that “the need for course book and revision books in the ratio of 1:1 should be emphasized in order to influence learners to do extra work on their own.” This finding is supported by Indoshi (1993) that poor performance of students is due to lack of core text books. 

Other factors related to academic performance of students was the length of instructional day, the researcher wanted to know whether is positively related to the academic performance of students? All respondents from each school equal to (100%) said that the length of school day and time spent on particular curriculum areas and efficiency use of instructional time within the classrooms is more strongly determined by management practice than by material parameters. This finding is supported by Mbiti (1974) that, it is necessary to enforce working hours in order to enhance productivity and avoiding idling. Other factors related to academic performance of the students was whether physical condition and organization of school facilitates construction of culture of success.

The headmaster of school E said that, “laboratory is very important for sciences subjects, but most of schools lacked well equipped laboratories, for example reasonable laboratory condition and even class decoration can be an important element in improving students’ interest and achievements in science.” 

However, teachers from all school equal to (100%) said that facilities such as dormitories and staff houses are also related to academic performance of students, because if both learners and teachers reside in the school compound, lateness and missing of Lesson is minimized. This finding is supported by MOEC (2003) that having learners and teachers living around the school compound it is possible to arrange for extra and remedial classes.
Table 4.3 Relationship of Facilities and Students’ Performance
Respondents information on relationship between facilities and students’ performance	No of respondents  interviewed	Type of School
Enough qualified teachers and utilization	06	A
Enough  textbooks, classes, chairs and tables	06	B
The length of instructional day	06	C
Physical conditions and organizations of the school	06	D
Facilities like dormitories and staff houses	06	E
Motivation for teachers and students	06	F
Source: Field Data, 2014
The total number of respondents from each school was sixteen. Ten students, five teachers and one school head.

4.4 Sources of Fund used by Public and Private Schools to Get Facilities
Findings gathered through interviews from six heads of schools in table 4.4 indicated that, the answers from head of schools A, B and C said that “the major source of fund to private schools was school fees; the other financial sources included donation, fund raising and income generating project.” Answers given by heads of schools D, E and F said that the major source of fund to public schools were school fees, followed by capitation from the ministry of education, donation, fund raising and income generating project. 

However, there is variation in sources of fund .Heads of School A, B and C said that “the second source of fund was donation while school D, E and F second source of fund was capitation from ministry of education allocated according to the number of students the school has”. Third source of fund for school A was income generating project, school B and C was fund raising, while school D, E and F was donation. Fourth source of fund for school D, E F were fund raising, school B, C were income generating project, while school A was fund raising. Lastly source of fund for schools D, E, F were income generating project. 

These findings have been supported by (Vickers 2005 and Keeves 1978) that funding system in private schools depended much on parents as the major source of fund and other sources followed behind, that’s why big number of private schools retain their teachers by paying higher salary than the government scales, this is an additional motivating factors for differing performance in the two types of schools.  Kisanji (2009) suggest that capitation grants to public secondary schools should be increased from 18 % up to 30% because the amount which is allocated for Tanzania education never promotes an equitable access as well as improve quality education to all levels. The headmaster of secondary school D said that, “we used to receive capitation grants very late, so I suggest the Capitation grant to be deposited direct to school accounts. This system will reduce bureaucracy and schools will receive money in time”

Table 4.4  Sources of Financing Employed by Public and Private Schools
Source of funds used by heads of schools	Name of Schools
	A	B	C	D	E	F
School fees paid by students	1	1	1	1	1	1
Capitation from the Ministry of Education	3	3	3	2	2	2
Donation	5	4	4	3	3	3
Fund raising	4	5	5	4	4	4
Income generating project   	-	-	-	5	5	5
4.5  Measures Employed to Improve Performance
Interviews were conducted to six heads of schools and five teachers from each school concerning measures to improve quality education. Answers given by teachers from school D said that “In order to improve quality education teachers should relate to number of students in the class that teacher can reach to every student and mark, this will improve quality education” The teacher from school B said that, “the government should increase enough text books to public schools because numbers of students are many compared to private schools. One teacher from school E lamented that, “Our school has many students with shortage of classes, libraries and laboratories for science these hindering good performances in the form four national examinations”.
Other views given by the respondent from school A who said that “setting internal standard examination with no cheating from the student, and rewarding teachers and students after national examination results will motivate teachers and influence students to study hard” The headmistress of school F commented that “lack of text books and laboratories for science is a bottleneck to good performance in form four examinations”

This view was supported by the headmistress of school E who said that, “the improvement of teaching environment will retain teachers and enable students to complete syllabuses in time and be able to perform well in their final exams”. These findings have been supported by (Bandele, 2003) that the importance of physical facilities like text books, modern laboratories, libraries and classrooms are to be put in all our schools so as to improve quality education.
4.6	Conclusion
The results of Form Four National Examination from 2008 up to 2012 has shown that Private schools performed better than public schools because private school teachers are employed by school heads whose action is to fire teachers who are not responsible to raise students’ performance compared to public school teachers whose employment is from ministry of education where its action is taking long process. 

Since the academic performance of students is affected by many factors, among them being inadequate facilities that still exist in public and private secondary schools measures should be taken by the government to improve quality education. The findings have showed that positive relationship exist between availability of facilities and students’ academic performances, this has been supported by Vandiver (2011) that availability of facilities influences academic performance of students to public and private secondary schools. 







5.0 SUMMARY, CONCLUSION AND RECOMMENDATIONS

5.1    Introduction
This chapter summarizes the major findings that emerged from the study on the factors affecting students’ academic performance in form four national examination results in public and private secondary schools in Temeke district.

5.2	Summary of the Study 
The study aimed at finding out factors affecting students’ performance in the national secondary education examinations in public and private secondary schools in Temeke district. The selected schools were St. Anthony secondary schools, Kibasila secondary school, Mbagala secondary school, Jitegemee secondary school, Kigamboni secondary school and Aboudjumbe secondary schools all in Temeke district. The respondents were Heads of schools, Teachers, Students and District Education Officer. 

Primary and Secondary data were collected. Secondary data involved review of published and unpublished documents while primary data were collected in the field through administering questionnaires, interviews and direct observation. It was discovered that among the factors affecting student’s performance negatively were shortage of qualified teachers, inadequate facilities, large class size, truants, unmotivated teachers and students, Usage of phone by students, teaching workload, poor selection process, and students’ negative attitude. However there are other factors affecting students’ performance positively these are enough qualified teachers, teacher student’s ratio, enough classes, motivation for teachers and students, libraries, and laboratories for science.

The findings shows that there is positive relationship between availability of facilities and students’ academic  performance, in order to improve quality education for big result now to both public and private schools the government and other stakeholders need to enhance provision of teaching and learning materials so as to increase academic performance of students.

 5.3   Conclusion
Academic performance is an excellence measure of the transfer of the knowledge in modern society. The findings shows that private schools do a little better than public schools because of good conducive environment for teaching and enough qualified teachers some measures should be taken in order to improve quality of education that is highly demanded by all stakeholders. It is therefore from these factors that the researcher supports all the efforts demanded by stake holders to improve the quality education for Big Result Now [BRN].

5.4	Recommendations
i.	Public and private schools should be innovative and establish sustainable income generating projects that can augment the major source of financing. 
ii.	Parents being the major source of financing in public and private schools should pay school fees accordingly so as to enable the schools to meet operational cost and reduce the deficit.
iii.	More efforts and support in providing teaching and learning materials to both public and private schools should be enhanced in collaboration with the government in all issues concerning education.
iv.	Effort should be taken by school management and teachers to advise young students to avoid indiscipline acts such as uses of phone for social communications at schools instead of studying, truancy and negative attitude of students towards school, such behavior have negative impacts on academic performance.

5.5	Recommendations for Further Research
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APPENDIX 1; QUESTIONNAIRES FOR TEACHERS
Dear Teacher,  these questionnaire seek information on the factors affecting students’ academic performance in form four national examination in private and public secondary schools in Temeke District. Please kindly respond the following questionnaire as requested. Your information will be confidentially and it won’t be communicated to any person.
Note: Your name should not appear anywhere in document.
1.	Name of school………………………………
2.	Type of school (Please tick the appropriate one)  
a) Public……
b) Private…… 
3.	Sex of respondent (Please tick the appropriate one)
  a) Female……… 						
  b) Male…………  

PART TWO: QUESTIONS                                                               
1.	Do academic performances of students in form four national examinations results differ? Between private and public secondary schools?  
      Yes………… No…………
2.	Some lessons are characterized by oral exposition due to lack of textbooks     
      Yes…………. No…………..
3.	If the performance is poor or average what do you think are the causes?
a)	Shortage of text books           
                 Yes………..
                  No………
b)	Shortage of classes     
Yes………
No……..
c)	Shortage of qualified teachers     
Yes………
No………
d)	Inadequate chemicals           
Yes……….
No……….
e)	Truants of students                  
Yes……………
No……….
f)	Indiscipline students        
Yes……..
No……………
g)	The use of phone by students       
Yes…………….
No……………
h)	Contents are passively taught
Yes……….
No……….
4.	What is the average workload of the teacher?   (Tick appropriate)
       a) 15 - 20     ………….
       b) 20 - 25    ………….
      c) 25 - 30 ……………


APPENDIX 2: INTERVIEW GUIDE FOR TEACHERS
PART ONE: INTRODUCTION
Dear Teacher, the interview seek information on the factors affecting students’ academic performance in form four national examination in private and public secondary schools in Temeke District. Please kindly respond the following questions as requested. Your information will be confidentially and it won’t be communicated to any person. Note: Your name should not appear anywhere in document.
1.	Name of school………………………………
2.	Type of school (Please tick the appropriate one)  
        a) Public……
         b) Private……
3.	Sex of respondent (Please tick the appropriate one)
             a) Female……….
              b) Male…………

PART TWO:  QUESTIONS
Who employ teachers in your school?
Academic performance of students in form four national examinations results differ between public and private schools
Indiscipline students have good Performance in your school?   
What should be done to ensure quality education and better academic Performance of students?
Is there any relationship between availability of facilities and stdents’perfomance?  
              
APPENDIX 3.  QUESTIONNAIRES FOR STUDENTS
Dear students these questionnaires seek information on the factors affecting academic performance of students in form four national examination between private and public secondary schools in Temeke District. Please respond the following questionnaires as requested. Your information will be confidentially and it won’t be communicated to any person.

Note: your name should not appear anywhere in any document.
1.	Name of school……………………….
2.	Type of school (Please tick appropriate)
a) Public……….
b) Private………..
3.	Sex of respondents (please tick appropriate)
a) Female…………………..
b) Male…………………
4.	Do you have enough teachers in all subjects?     
Yes……………
No………
5.	2. Do you have enough text books? 
Yes…………………..
No………………..
6.	Do you have enough classes? 
Yes………………………
No……………………….
7.	Do you have truancy students in your school? 
Yes……
No……
8.	 Your school has good performance in C.S.E.E? 
Yes………
No…………..
9.	What are the causes of that performance………………………………………
10.	Suggest ways to improve quality education to all schools………..........................




APPENDIX 4:  OBSERVATION CHECK LIST FOR RESEARCHER
  Name of the school………………………………………….
A.   Administration Block
       1.  Exist as separate building/does not exist/ under construction
       2.   Building materials used………………………..
       3. State: Well and good maintained/ poor and need repair
       4. Officials houses:
           Headmaster/Headmistress
           Second master/ Mistress
           Secretary
           General officers
           Staffrooms
     B. Classrooms
          1. Completed…………………….Under construction……
          2.  Desks per class………..adequate/inadequate……………
         3.   Teachers chair and table…………….exist/not exist…………
         4.   Building material…………………………..
         5.  State: good and well maintained/poor and need repair
     C. Laboratories
          Physics, Chemistry, Biology.   
          Exist…..
          Not exist……..
          Under construction……
          Physics, Chemistry, Biology.  
           Well equipped……….
           Poorly equipped………
      D.  Library
            Exist
            Not exist
            Under construction
            Well stocked
            Poorly stocked
            Relevant books
            Irrelevant books
       E.  Department with textbooks
             Exist 
             Not exist
             Under construction
             Well equipped
             Poorly equipped
       F.  Fence
             Building material, concrete/   wooden / Barden wire






APPENDIX 5: INTERVIEW GUIDE FOR HEAD OF SCHOOL
PART ONE: INTRODUCTION
Dear school head, these questionnaires seek information on the factors affecting academic performance of students and strategies employed by public and private schools to get facilities. Please kindly respond the following questionnaires as requested. Your information will be confidentially and it won’t be communicated to any person
1.	Name of school……………………………………….
2.	Type of school (please tick the appropriate one)
a) Public…………...
b) Private……………





1.	Do you have enough teachers in your school?
2.	How do you get teachers
3.	Indiscipline students’ cause poor performance in you school?
4.	Where do you get funds to buy facilities for your school?
5.	What should be done to improve quality education to your school?














